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Invitation For Bids No. 2023-02

SPECIFICATIONS

1 SCOPE: Howard County, Maryland, (the "County"), seeks a qualified firm (the "Contractor"), to furnish
original equipment manufacturer (OEM) parts and service of County owned sedans, crossovers, SUVSs,
vans and trucks, including OEM parts and service for alternate fuel equipment (electric, hybrid, idle
mitigation systems) as detailed on the line items tab in the eProcurement system.

2 INQUIRIJES AND ADDENDA:

2.1

2.2

The Buyer in the Issuing Office is the sole point of contact for this solicitation. Questions must
be submitted in the eProcurement system by the date and time specified.

Addenda to solicitations often occur prior to the bid opening, sometimes within a few hours of
the opening. It is the potential Contractor's responsibility to visit the Office of Procurement
and Contract Administration eProcurement website to obtain Addenda. Addenda, when issued,
must be acknowledged in the eProcurement system.

3 CONTRACTOR'S QUALIFICATIONS:

3.1

3.2

3.3

Contractors must be engaged in automotive and light truck repair and OEM parts distribution
for a period of no less than three (3) years. The experience of owner(s) may be imputed to a
newly formed company/contractor provided the owner(s) has/have at least three (3) years of
demonstrated experience of reliability and meets the criteria set forth herein.

The County reserves the right to inspect the Contractor's equipment and to perform such
investigations as may be deemed necessary to ensure that competent personnel and
management will be utilized in the performance of the Agreement.

In accordance with Howard County Code Sec. 4.117 (a)(4), the quality of performance of
previous contracts or services shall be considered in determining the lowest responsive and
responsible bidder. Quality of performance may be determined through contracts or services
provided to the County or to other entities. Quality of performance to other entities will be
determined from reference checks when references are required.  The determination of quality
performance includes the Contractor's history of reasonable and cooperative behavior and
commitment to customer satisfaction and the Contractor's businesslike concern for the interests
of the customer. The County reserves the right to reject any bid deemed not responsible or
non-responsive.

4 BACKGROUND CHECKS AND INVESTIGATIONS:

4.1

4.2

If a Contractor's employees are on-site in County buildings working without a County escort,
each employee of the Contractor shall agree to a background check or investigation consisting
of national criminal database search covering misdemeanors and felonies and the release of that
information to the County in the event that it is required.

The Contractor shall assume the cost to have background checks completed for each employee
assigned to each facility. The County may bill the Contractor $100 for each standard
background check. Public safety buildings require a higher level of security and in-depth
background checks referred to as "investigations". The County may bill the Contractor $250
for each in-depth background investigation. This fee, when billed to the Contractor, shall be
payable to the County prior to the check or investigation being conducted.
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The background checks or investigations shall include all employees, new employees,
subcontractors and replacement employees to be completed prior to entering County Property
for service and/or parts delivery.

The Contractor shall not assign any individual convicted of the following offenses which shall
include, but are not limited to: Abduction, Homicide, Rape, Aggravated Assault, Sex Offender,
Assault with Intent to Murder, or Assault with Intent to Rob.

The Contractor shall not assign any individual convicted, or having incomplete probation for
the following offenses which shall include, but are not limited to: Burglary, Breaking and
Entering, Carrying or Wearing a Weapon, Destruction of Property, Possession of a Controlled
Dangerous Substance with Intent to Distribute, Explosives, Kidnapping, Theft/Larceny,
Maiming, Manslaughter, Sexual Assault, Hate Crimes, Robbery, and Distribution of a
Controlled Substance.

The Contractor reserves the right to seek exception to the above guidelines governing
acceptability for assignment to the facility by providing documented specifics pertaining to
convictions of the employee in question. The County will, at its sole discretion, accept or reject
the requested exception.

AGREEMENT PERIOD: The Agreement period shall be for one year commencing on or about
September 1, 2022, with a renewal option for five (5) additional years in one-year increments,
exercisable at the sole discretion of the County.

COOPERATIVE PURCHASE:

6.1

6.2

The County reserves the right to extend all of the terms, conditions, specifications, and unit or
other prices of any Agreement resulting from this solicitation to any and all public bodies,
subdivisions, school districts, community colleges, colleges, and universities including non-
public schools. This is conditioned upon mutual agreement of all parties pursuant to special
requirements, which may be appended thereto. The Contractor agrees to notify the issuing body
of those entities that wish to use any Agreement resulting from this solicitation and will also
provide usage information, which may be requested.

The County assumes no authority, liability or obligation, on behalf of any other public or non-
public entity that may use any Agreement resulting from this solicitation. All purchases and
payment transactions will be made directly between the Contractor and the requesting entity.
Any exceptions to this requirement must be specifically noted in the bid response.

PRICE ADJUSTMENT:

7.1

7.2

7.3

Prices offered shall be firm against any increase for one (1) year from the effective date of the
Agreement. Prior to the commencement of subsequent renewal periods, it shall be the
Contractor's responsibility to notify the Issuing Office in advance of any requested price
changes.

Requests for price adjustments must be submitted to the Issuing Office, not the User Agency.

The County may entertain requests for escalation in accordance with the current Consumer
Price Index at the time of the request or up to a maximum 5% increase on the current pricing,
whichever islower. (For purposes of this section, "Consumer Price Index" shall be the Mid-Atlantic
Consumer Price Index-All Urban Consumers (CPI-U), Baltimore-Columbia-Towson, MD, All
Items, Not Seasonally Adjusted, as published by the United States Department of Labor, Bureau
of Labor Statistics.) All written requests shall be issued to the Office of Procurement and
Contract Administration and such requests shall include detailed justification for the price
adjustment as well as all countermeasures developed by the Contractor to offset cost increases.
The County reserves the right to grant or deny the request for a price increase and will do so
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in writing. If the price increase is approved, the price increase will be effective upon written
approval and will remain firm through the renewal period.

If a price increase is requested following Agreement renewal and it has been longer than one
year since the last increase, the County may entertain a request for escalation if it is in the
County's best interest. If the price increase is granted, the price increase will be effective upon
approval and will remain firm through the renewal period, or for one year, at the County's sole
discretion.

Requests for commodity price adjustments must be accompanied by bona-fide manufacturer's
documents or price lists reflecting the changes. Increases shall be limited to the actual cost
increase to the Contractor. The County reserves the right to grant or deny the request for price
increase and will do so in writing. If the price increase is approved, the price increase will be
effective upon written approval and will remain firm through the renewal period.

In the event of any decrease in price either by the manufacturer or if the Contractor shall charge
a lower price to other customers, the County shall be notified promptly and receive such
decrease.

NON-EXCLUSIVITY: Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with the Contractor. The contract shall not restrict the County from acquiring similar,
equal or like goods and/or services from other entities or sources.

INSURANCE: The Contractor will be required to purchase and maintain during the life of the
Agreement, including any subsequent renewal terms, Commercial General Liability Insurance,
Automobile Liability Insurance, and Worker's Compensation Insurance with limits of not less than those
set forth below:

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Commercial General Liability Insurance: Combined Single Liability limits of $1,000,000 each
occurrence and $1,000,000 aggregate naming "Howard County, Maryland, its officials,
employees, agents and volunteers™ as Certificate Holder and as Additional Insured.

Automobile Liability Insurance: Combined Single Liability limit of $1,000,000 any one
accident.

Worker's Compensation Insurance: Statutory coverage for Maryland jurisdiction,
including Employer's Liability coverage, with a limit of at least $100,000.

Business Auto Policy: Business Auto Coverage, limit not less than $1,000,000 per occurrence.
Garagekeepers Legal Liability Coverage - Direct Primary at $1,000,000 per occurrence.

The Contractor shall assure that all subcontractors or independent contractors performing
services in accordance with this solicitation carry identical insurance coverage as required of
the Contractor, either individually or as an Additional Insured on the policies of the Contractor.
Exceptions may be made only with the approval of the County. The Contractor shall indemnify
the County for any uninsured losses relating to contractual services involving subcontractors,
including workers' compensation claims.

The Contractor shall provide the County with Certificates of insurance within ten days of award
notification, naming "Howard County, Maryland, its officials, employees, agents and
volunteers" as Certificate Holder and as Additional Insured on the certificate. Failure to provide
the certificates as required shall result in rejection of award by the County. Such certificates
shall provide that the County be given at least 30 days prior written notice of any cancellation
of, intention to not renew, or material change in such coverage.
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The providing of any insurance required herein does not relieve the Contractor of any of the
responsibilities or obligations assumed by the Contractor in the Agreement awarded or for
which the Contractor may be liable by law or otherwise.

Failure to provide and continue to enforce such insurance as required above shall be deemed a
material breach of the Agreement and shall operate as an immediate termination thereof.

Failure to comply with this requirement at any time during the initial term and any subsequent
renewals may be sufficient cause for termination for default.

10 METHOD OF ORDERING:

10.1 Purchase Orders will be issued from time to time for such quantities as may be required by the
County. Purchase Orders issued against the agreement, even if not completed within the term
of the agreement shall continue to be bound by the terms and conditions until completion.

10.2 Small purchases may also be made by the County's procurement card. The contractor agrees
to accept the card for such quantities as may be required by the County.

11 METHOD OF AW ARD:

11.1 The County intends to make awards to one or more primary Contractors for the same line items,
effectively to the responsive and responsible Contractors.

11.2 The assignment of work shall be at the sole discretion of the County. The Contractor(s) shall
waive any claim of either Contractor against the County for extra compensation or damages
arising out of assignment of work by the County.

11.3 If only one bid is received, the County reserves the right to award a single Contractor if it is in
the best interest of the County.

11.4 If any manufacturer fails to respond to this solicitation, the County reserves the right to make
an award later, upon receipt of the pricing information and appropriate distributor from a
particular manufacturer. The contract period of the subsequent award will be prorated to
coincide with the contract period of this resultant contract.

12 BILLING AND PAYMENT:

12.1 The Contractor shall submit separate invoices for each Purchase Order issued. Invoices shall
be sent to Office of Central Fleet, 8790 Ridge Road, Ellicott City, Maryland 21043. Invoices
in the proper form and approved by the County shall be paid by the County within 30 days of
receipt. Invoices without the necessary information may be returned for correction prior to
payment.

12.2 Each invoice shall include the following information:

12.2.1 Contractor's name;
12.2.2 Address;
12.2.3 Federal tax identification number;
12.2.4 Contract number, if applicable (i.e., 44X:XXXXXXX);
12.2.5 Purchase Order number (i.e., 2XXX:XXXXXX);
12.2.6 Contract line number;
12.2.7 Unit price and extended price (unit price must match a contract line); and
12.2.8 Description of goods provided and/or services performed.
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12.3  The County reserves the right to make payments on Visa procurement cards when orders are
placed using procurement cards as indicated in Method of Ordering. Contractors are not
permitted to charge the County additional fees over and above their bid prices to process
payments on procurement cards.

12.4  The County reserves the right to make payments via electronic funds transfer (a.k.a. ACH).
12.5 Delivery tickets signed by authorized County personnel shall accompany invoice, if applicable.

12.6 Payment shall be made after delivery and upon receipt of proper invoice from Contractor and
authorization by the head of the department or their designee.

12.7  All amounts, costs, or prices referred to herein shall be United States of America currency.

12.8  The proper form of County invoices requires that the necessary information be included on all
invoices. Invoices without the necessary information may be returned for correction prior to
payment. The County reserves the right to approve invoices, in its sole discretion, and to
request such detail and additional information as the County, in its discretion deems
appropriate.

12.9  All pricing shall be quoted as FOB Destination, Inside Delivery.

EXCEPTIONS: If the Contractor cannot meet the terms, conditions and/or specifications of the IFB, the
Contractor must furnish a statement on company letterhead giving a complete description of any
exceptions to the terms, conditions, and specifications. Failure to furnish the statement shall mean that
the Contractor agrees to all terms, conditions and specifications. Exceptions taken do not obligate the
County to change the terms, conditions and/or specifications. Exceptions to the terms and/or conditions
may be sufficient cause for rejection of the Contractor's response. The County will not accept any
exceptions to the Agreement after the opening date and time of this solicitation.

SITE CONDITIONS: The submission of a bid shall be considered representation that the Contractor
has carefully investigated all conditions which affect or may, at some future date, affect the performance
of the work or services covered by the solicitation, the entire area to be serviced as described in the
solicitation and that the Contractor is fully informed concerning the conditions to be encountered,
character, quality and quantity of work to be performed, and equipment and materials to be furnished.
The Contractor shall also be familiar with all Federal, State, and County laws, all codes and ordinances
of the County which in any way affect the performance of the work, or persons engaged or employed in
the work, or the materials and equipment used in the work.

WARRANTY:

15.1 The Contractor warrants the goods and services furnished to be of the highest quality,
complying with the specifications and free from all defects whatsoever in workmanship and
materials, for a period of one year from the date of delivery. Replacements and repairs under
this warranty are to be made by the Contractor at no cost and to the satisfaction of the County.

15.2 The material supplied by the Contractor shall carry the manufacturer's standard new material
warranty.

TECHNICAL SPECIFICATION:

16.1 Contractor must be qualified to furnish Original Equipment Manufacturer (OEM) parts and
provide equipment services. OEM parts and service will be on County equipment and will include
sedans, crossovers, SUVSs, light duty trucks (1/2 ton to 1-ton) and vans (Cargo and Passenger). Will
alsoinclude hybrid, idle mitigation, and electric vehicles.

16.2 VEHICLE TYPES:
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Current OEM parts and service contractors should be able to provide parts and service for:
Chevrolet, Dodge, Ford, GMC, Honda, Hyundai, Jeep, KIA, Nissan, and Toyota.

The list is not all inclusive and additional automotive manufacturers may be added
or removed at any time.

16.3 PARTS/COMPONENTS:

16.3.1

16.3.2

16.3.3

16.3.4

16.3.5

16.3.6

Parts received shall meet Original Equipment Manufacturer (OEM) standards. The
package labeling for parts, components, and accessories shall be visible from the outside,
list manufacturer, part number, and description.  All parts must be new condition unless
otherwise approved by the County’s Parts Department Manager.

Refurbished parts must be clearly labeled and pre-approved by the Parts Department
Manager prior to shipping.

Contractor shall accept all returns, regardless of quantity, providing a full refund at no cost
or penalty to the County for parts considered non-moving or seasonal parts pulled during
a six- month inventory adjustment.

The County reserves the right to replace/return parts that no longer meet County needs
due to newer models of vehicles.

The Contractor shall notify the County Parts Technicians and Parts Managers of lead-time
of parts and components when being ordered.

Stock parts will be delivered between 7am and 3pm Monday thru Friday except on County
observed holidays.

16.4 SERVICE:

16.4.1 The Contractor shall specify two hourly service rates: one for repair at the Contractor’s
facility, and one for repairs conducted at a County facility.

16.4.2 The Contractor will provide maintenance and repair service in accordance with generally
accepted industry standards, using personnel specifically trained in the maintenance and
repair of automobiles and light trucks.

16.4.3 The Contractor will provide communication within 48 hours to include service
evaluation of the vehicle and estimated time of completion.

16.4.4 The Contractor will provide contact information for the designated Government Service
and Parts Representative (name, telephone, email).

16.4.5 Contractor shall promptly advise the County of any significant malfunctions of vehicle
equipment, regardless of the cause.

16.4.6 The Contractor shall use only new OEM replacement parts for maintenance and repair
services.

16.4.7 The Contractor shall appoint a Service Director and Contract Contact to handle unforeseen
service issues or disputes. Service Director will provide a quarterly maintenance summary
reviewing completed service to the County.

16.4.8 The Contractor shall provide vehicle towing service when required.
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